ALBANY COMMUNITY HOSPICE
MEDICAL COVERAGE PATHWAY ON ADMISSION

REFERRAL TO HOSPICE

CREDENTIALED GP IS REQUESTED TO ACCEPT CARE OF PATIENT PRIOR TO
ADMISSION. MEDICAL HANDOVER UNDERTAKEN IF MEDICAL GOVERNANCE
CHANGING

IS GP AVAILABLE
24/7 IF REQUIRED
INCLUDING
OVERNIGHT &
WEEKENDS?

ASCERTAIN GP’S AVAILABILITY AND ASK FOR
ALTERNATIVE ARRANGEMENTS FOR TIMES OF
UNAVAILABILITY.

DOCUMENT IN PALCARE AND ON PATIENT FILE
FRONT COVER.

CHECK GP’S CONTACT DETAILS, INCLUDING
MOBILE NUMBER, AND THE BEST METHOD OF
CONTACT.

DOCUMENT IN PALCARE

GP OR ALTERNATIVE TO SEE PATIENT WITHIN 24 HOURS OF ADMISSION
TO ASSESS PATIENT AND WRITE UP MEDICATION CHART. A PHONE
ORDER OF MEDS IS ACCEPTABLE UNTIL GP CAN SEE PATIENT.
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ALBANY COMMUNITY HOSPICE
MEDICAL COVERAGE PATHWAY

MEDICAL ATTENTION IS REQUIRED FOR
PATIENT

IS
ADMITTING
GP
AVAILABLE?

SETTLE MATTER ON THE PHONE OR ASK PHONE ALTERNATIVE GP. Check patient’s file front cover for

FOR GP’S ATTENDANCE TO HOSPICE alternative arrangements (this may include calling the
practice after hours’ number, as there will be a GP on call)

IS GP AVAILABLE?
Must be
credentialed

SETTLE MATTER ON THE

) PHONE A MEMBER OF THE

MEDICAL ADVISORY COMMITTEE PHONE OR ASK FOR GP'S VEDICAL ADVISORY
2018 ATTENDANCE TO HOSPICE

COMMITTEE. Document inability
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to contact GP in progress notes &
DR B MALONE S

clinical incident form
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